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The Basics
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What is the FCC Form 472 (BEAR)?

* An indication of monies paid in full for eligible products and services for which an
FCDL has been awarded

* Arequest for reimbursement of the discount portion of the amount paid by the
applicant
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When can | file a BEAR form?

A BEAR cannot be filed until:

* A Funding Commitment Decision Letter (FCDL) with a positive commitment has
been received

* A Form 486 has been filed and processed (indicating services have started)

* The service provider has filed an FCC Form 473, Service Provider Annual
Certification (SPAC) Form for that funding year and that Service Provider
Identification Number

* The service provider has billed the applicant for the entire cost of services
* The applicant has paid for services in full
e The services have been delivered

* A Form 498 has been filed and processed (providing direct deposit information
for reimbursements)

However, the BEAR must be certified no later than 120 days after the last day services
are received (typically this is October 28 following the end of the funding year) or 120
days after the date of the FCC Form 486 Notification Letter, whichever is later.
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Where do | file a BEAR?

You must file the BEAR with the BEAR filing system
BEARs are not filed in the EPC Portal

Both BEAR forms and EPC are accessed through the same One Portal platform
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How many separate forms do | file?

Your choice!

Only one service provider is permitted per BEAR, but

* You may file a separate form for that provider for each service period of your
choosing (monthly, quarterly, etc)

OR

* You may file a single form for that provider for the total payments made for the
funding year
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Requesting BEAR Credentials

If you do not have BEAR credentials, you can
request BEAR access from USAC.

This step is not necessary if you already have
BEAR Form access. Skip to page 22 in this guide
if when you log into One Portal you already
have access to file BEARs for your BEN.
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Requesting BEAR Credentials

A'| If you do not currently have access to the BEAR Form area — the most common
reason being that you are filing BEARs for the first time — you will need to
complete the steps on the following pages to request BEAR Form access.

You can also follow these steps if you have access to file BEAR Forms for some
BENSs but still need access for other BENS.

You will first complete a BEAR Access template and then attach it to a
Customer Service Case in EPC.
* You must have a user account in EPC to request access to the BEAR
Form. Contact USAC if you do not have an EPC account.
* Another user cannot request BEAR access on your behalf.

B | If you do have complete access to the BEAR Form area for all of your BENS,
ignore this section and skip to page 22 in this guide.
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Requesting BEAR Credentials

@ Go to the BEAR Form Access web page on the USAC website at:
https://www.usac.org/e-rate/resources/forms/bear-form-access/

( mi Subscribe  Payments Open Data ‘ O\‘

il
118 . )
ﬂllll Universal Service
TI-.
Iy

BB Administrative Co.

About E-rate Rural Health Care v/ Lifeline v High Cost v Service Providers ~

USAC | E-rate | Resources | Forms | BEAR Form Access

Resources BEAR Form Access

COVID-1% Response ) ) ) _
The FCC Form 472 (Billed Entity Applicant Reimbursement (BEAR) Form) is the form

Weekly 5L News Brief applicants file if they pay for eligible equipment and/or services in full and want to

request reimbursement for the non-discount portion of costs for that eligible
Announcements equipment and/or services. @ SC rO” dOWﬂ the
Upcoming Dates On July 12,2021, we removed the requirement for a USAC-issued Personal / page u nt|| you see

dentification Number [PIN) to access the BEAR Form. Applicants can now request
E-rate Productivity Center v/ direct access to the BEAR Form based on their One Portal login. (One Portal is USAY
multi-factor authentication system.)

a link for the BEAR
Access template

Forms /\
To request access to file the BEAR Form for your school, library, or consgium, take
{nt Forms the following steps: d nd Save a Copy Of
T T m Reguestauseraccou nt_’n the E-rate P’od.uc_:t"-.-"t‘,-' Center (EPC) ifyou do not th e Excel f| |e to

already have one. Your EPC account administrator can et you up as a new user.

Tools m Toaccess your EPC account, you must first set uptogin credentialsin One your CompUter
Portal. After you have accepted your terms arg’conditions of use, you will be

Glossary of Terms able to use EPC.

m Torequest access to the BEAR Form, &pen a customer service case in EPC.
Complete a _5_!—;5’5.3_.'_ix._(;g_gjs_g__T_gr_j_g_._a_t_g_@_w'th the required information (see below)

Document Retention and afttach the completed template to the case, Slide 12
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Requesting BEAR Credentials

A

B C | D | E | F

L |
1 CASE NUMBER EMAIL ADDRESS FIRST NAME LAST NAME BEN BEN NAME

@ Open the template file and complete all fields in the spreadsheet:

Case Number — the number of the customer service case (USAC’s Client Service
Bureau will complete this field if you do not)

Email Address — this is also your One Portal username

First Name — your first name

Last Name — your last name

Billed Entity Number (BEN) — the billed entity for which you are filing the BEAR
BEN Name — the name of the billed entity

Title — your job title

Employer Name — your employer’s name

Street Address — the BEN’s street address

City — the BEN’s city

State — the BEN’s two-character state code (e.g., OH, not Ohio)

Zip 5 — the BEN’s five-digit zip code (note that you can enter a leading zero for
five-digit zip codes that start with zero)
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Requesting BEAR Credentials

@ When the spreadsheet is completed, log into EPC through One Portal and open a
customer service case to request BEAR access

0 Log into One Portal at https://forms.universalservice.org/portal

Q Access your EPC portal

My Applicant Landing Page

Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | Appeal |
IDD Extension | FCC Form 500 | SPIN Change | Service Substitution | Manage

Il I.l-ll ll. Universal Service Users | Manage Organizations | USAC Website | Contact Us | Help

1"8®  Administrative Co.

Welcome, School District 6!

9 Click on the “Contact Us” link on the EPC Landing Page
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Requesting BEAR Credentials

Create a Customer Service Case

Case Details

Nickname *

Description *

Topic*
Priority *
Inquiry Type
Web
Form Type
Document
UPLOAD | [, Drop file hers
Attachments
Attachment

Find Attachment
Case Contact
Select Contact™

@ school District 6 User 1 %

CANCEL

Form Number

- Muinple opiication NUMDers Must 0Dg separatea 0y 4 comma.

Attachment Type

No items available

© | would like to choose a user in the system

I would like to enter in & contact that is not in the system

s

@ Enter a “Nickname”
and “Description”

TIP: include “BEAR

Access Request” in the
“Nickname” field

SUBMIT

oéi NETWORKMAINE

Form 472 (BEAR)
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Requesting BEAR Credentials

Create a Customer Service Case

Case Details
Nickname *

BEAR Access Request

Description *

Please provide me with access to file BEARs for the BEN indicated in the attached spreadsheet

Topic *

Dimmes calart = 1l s
FiIegse selecl a vaiue \ i

9 Use the “Topic” dropdown menu to select “FCC Form 472 - BEAR”
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Requesting BEAR Credentials

Create a Customer Service Case

Case Details
MNickname *

BEAR Access Request

Description *

Please provide me with access to file BEARs for the BEN indicated in the attached spreadsheet

Topic *

FCC Form 472 - BEAR -

Subtopic*

o sco colort o b im
Flease select a value \ hd

@ Use the “Subtopic” dropdown menu that now displays to select “Other”
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Requesting BEAR Credentials

Create a Customer Service Case

Case Details
Nickname *

BEAR Access Request
Description *

Please provide me with access to file BEARs for the BEN indicated in the attached spreadsheet

Topic *

FCC Form 472 - BEAR -
Subtopic*

Other -
Priority *

Dlamaca calant o teah s
Flegse select a valle \ )

a Use the “Priority” dropdown menu to select “High”
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T ——
Requesting BEAR Credentials

Create a Customer Service Case

Case Details
Nickname *

BEAR Access Request
Description *

Please provide me with access to file BEARs for the BEN indicated in the attached spreadsheet

Topic*
FCC Form 472 - BEAR
Subtopic *
Other
Priority *
High
Inquiry Type
Web

Form Type Form Number

Hlease sejec

Document

A

@ Click on the “UPLOAD” button to
Attachments locate and attach the completed BEAR

Attachment Attachment Type access template spreadsheet, or simply
drag the file from your computer onto
the “Drop file here” area

UPLOAD | [ Drop file here

Mo items available
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T ——
Requesting BEAR Credentials

Create a Customer Service Case

Case Details
Nickname *

BEAR Access Request

Description *

Please provide me with access to file BEARs for the BEN indicated in the attached spreadsheet

Topic*
FCC Form 472 - BEAR

Subtopic ®
Other

Priority *
High

Inquiry Type
Web

Form Type

Flease selecl a value

Document
@ USAC BEAR Access Template
XLSX - 19.33 KB
upLOAD | [ Oroo file here
Attachments

Attachment

Find Attachment
Case Contact
Select Contact *

QL school District 6 User 1 %

CANCEL

Form Number

© click on the “SUBMIT”
button at the bottom of the
page to submit the request

Attachment Type

No items available

© | would like to choose a user in the system

I would like to enter in a contact that is not in the system

SUBMIT
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T ——
Requesting BEAR Credentials

USAC processes BEAR access requests twice a week.

USAC will enter the information from your template into its system
and grant you BEAR access for the BEN(s) that you listed.

From: <noreply@usac.org>
Date: Mon, Jul 26, 2021 at 4:14 PM

Subject: USAC BEAR Form Motification — Access to BEN Granted
Ta:

Once processed, you will be sent an
email confirmation listing the BEN(s) - l 1]

for which you now have BEAR access. . "@imIN Universal Service
1IME  Administrative Co.
If you request access for a BEN for
WhICh you already have access’ USAC Thank you for your request to access the FCC Form 472, Billed Entity Applicant Reimbursement (BEAR) Form.
Wlll Slmply include that BEN I'n your You can now file BEAR Forms for the following Billed Entity Numbers (BENs) after you log in to One Portal with

your username and password:

confirmation email. 16055092

Dear Applicant:

We have updated your One Portal dashboard to include a link to the BEAR Form if you did not already have one.
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Logging Into the BEAR Area
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Logging In

H Universal Service
Administrative Co.

| |
(1) Navigate to ‘.Pa“""‘”" |
https://forms.universalservice.org/portal -

Forgot password?

You are accessing a portal to Universal Service Administrative Company
(USAC) systems used to administer participation in the federal Universal
Service programs in compliance with 47 C.F.R. Part 54, Access to the systems
is provided solely to USAC-authorized users for USAC-authorized business
purposes. By logging in, you represent that you are an authorized user, Use
of this system indicates acceptance of the terms and conditions governing

@ Log i nto O n e PO rta I Wit h yo u r u Se rn a m e the USAC systems. USAC monitors user access and content for compliance

with applicable laws and policies. Use of the system may be recorded, read,

. searched, copied and/or captured and is also subject to audit. Unauthorized
(yo u r fu I I e m a I I a d d ress) a n d O n e PO rta I pa SSWO rd use or misuse of this system is strictly prohibited and subject to disciplinary
and/or legal action.

l:‘ Click the box to accept

By signing in, | accept the terms and conditions of the USAC system.

Sign In

Don't have an account? Create an account
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B ———
Logging In

@ Complete the steps as prompted to obtain and enter a one-time verification code

@ Once you have successfully logged into One Portal, access the BEAR area either

A |through the pop-up (click on the “Continue” button) or

B |the dashboard (click on the block for BEAR)

NOTE: which one you see is

dependent on whether you only

have BEAR access with your email | pashboard T
address or if that email address is
also an EPC user account = Upcoming Dates  Schools and Libraries o~ Help?

No upcoming dates found. Send us a message

E-rate Productivity Center (EPC) - E-rate Program Click here
participants use the E-rate Productivity Center to manage

program processes, receive netifications and to contact
Callus

customer service.
(888) 541-8722

Make Your Selection

FCC Form 472 (BEAR) - Applicants file an FCC Form 472
(Billed Entity Applicant Reimbursement (BEAR) Form) to

request reimbursement from USAC for the discount
amount of the eligible products or services that the
. , applicant has received and paid forin full
® Select Continue to go to your program's system.

® Select Manage My Authentication Settings to update either

your email address or phone number to access your account.

Manage My Authentication Settings

©2020 Universal Service Administrative Company. All rights reserved,

Slide 24



Logging In

You will be taken to the BEAR Applicant Login screen where you will need to provide the

Billed Entity Number (BEN) associated with your email address

USAC

Universal Service Administrative Company

Helpmg Keep Americans Connected

Applicant Login:

BEN: | *_ |

Email: anne_perlofi@maine.edu

BEN Name] Logig[

@ Enter the BEN
(Billed Entity
Number) in the
text box

OQT NETWORKMAINE

Form 472 (BEAR)
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B ———
Logging In
OPTIONAL: If you want to verify the
that you have entered the correct BEN,
first enter the BEN in the text box and
then click on the “BEN Name” button
to display the name of the billed entity

BEN Name: NMETWORKMAINE

BEN: [i6055092 |

Email: anne perlofii@maine.edu

NOTE: An error will display if you leave
SEN Name Logi the BEN field blank or enter a BEN not
associated with your email address

Validation Emmor
e FPlease fix the folfowing errors before submitting the form.

Error! A BEN must be provided.

Click anywhere in this section to close.

Validation Emror
° Please fix the following errors before submitting the form.

Error! You do not have access to this BEN.

Click anywhere in this section to close.
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Logging In

USAC

Universal Service Administrative Company

Helpmg Keep Americans Connected

Applicant Login:

BEN: | |

Email: anne_perlofi@maine.edu

BEN Name] Logig[ v\

@ Click on the “Login” button to proceed
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Filing a BEAR Form
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Filing a BEAR

@ Click on the “New BEAR Form” command in the blue bar

USAC

Universal Service Administrative Company

Helpmg Keep Americans Conng

Home ° New BEAR Form o Track Form ° Bulk Download o Terms and Conditions o Deadline Extension o Logout

Billed Entity Applicant Home Page

To submit a new Form 472 BEAR, select ‘'New BEAR Form' from the menu options above.
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Filing a BEAR

Complete the “Block 1: Header Information” section as follows:

@ Enter a nickname to identify the requests
on this form, for example the service and time
period included on this BEAR

Add BEAR Invoice

Applicant Form Identifier | r'd

BElock 1: Header Information

Applicant FCC Form 488 1D

443000154

1. Billed Entity Name 2. Billed Entity Number

automatically entered by the system

3. Service Provider Service Provider Name
Identification Number [ SPIN) Spin Mot Found

N

4, Contact Name |

| @ Enter the SPIN for

5. Contact Telephone Phone | |

the service provider

Contact Fax { |

Contact Email |

| (once entered the

6. Total Reimburzsement Amount
(total from Block 2, Column 14)
5 0.00

“Service Provider Name”
field will update)

oéi NETWORKMAINE

Form 472 (BEAR) Slide 30



B ———
Filing a BEAR

@ Verify that the “Applicant FCC Form 498 ID” displaying is correct
If you have more than one 498 ID, select the correct one

Add BEAR Invoice

Applicant Form ldentifier |

Block 1: Header Information

1. Billed Entity Name 2. Billed Entity Number 3. Service Provider Service Provider Name
SR R R R AR AR AR AR AR Identification Humber{spm:-| Spin Mot Found
\A pplicant FCC Form 498 1D

443000154

4, Contact Name | |

5. Contact Telephone Phone (| 1] - | ext. | |

__ gutomatically entered by the system, but

Contact F. - i j
ontact Fax (P | editable if necessary

Contact Email | |

6. Total Reimburzgement Amount
(total from Block 2, Column 14)
5 0.00

NOTE: If you do not have a 498 ID showing, you need to file a Form 498
in EPC and have it processed by USAC before you can submit this BEAR
(vou’ll know it is set when you receive an email with the ID)
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Complete “Block 2: Line Item Information” as follows: Fi | i ng d BEAR

Block 2: Line Item Information Per Funding Request Number

7. FCC Form 8. Funding 9. Bill 10. Customer 11. Shipping 12. Total 13. 14. Digcount
471 Application Request Frequency Billed Date date to (Undiscounted) Discount Amount Billed to
Number Mumber Customer or Amount for Service Rate USAC

(FRN) Last Day of [(Column 12
(from Funding Work multiplied by
Commitment (from Performed Column 13)
Decizion Funding (mmiddiyyyy)
Letter) Commitment

Decizion

Letter)

S S S S .~ I—
N e E N _—

@ Enter the “Form 471 c - | ACTUAL

Application Number and ELIGIET_TErJNeDTgE%UNTED

“Funding Request Number (FRN)” : — .
amount you paid for this invoice

'1]-|

(®) Select the “Bill Frequency” (subtract all ineligible charges)
e.g. monthly or one-time

@ Complete either Box 10 or Box 11
(never a date before July 1 regardless of the date of your bill)
For recurring services and one-time non-recurring services:
enter the “Customer Billed Date” for the invoice in Box 10
based on the discount For products biIIed-on-e—time: -
enter the “Shipping Date” for the invoice in Box 11

ded for thi
awarded for this DO NOT COMPLETE BOTH BOXES!
particular FRN Form 472 (BEAR) Slide 32

NOTE: “Discount Rate”
and “Discount Amount
Billed to USAC” will
automatically calculate




B ———
Filing a BEAR

Block 2: Line Item Information Per Funding Request Number
7. FCC Form 8. Funding 9. Bill 10. Customer 11. Shipping 12. Total 13. 14. Dizcount
471 Application Request Frequency Billed Date date to (Undiscounted) Digcount Amount Billed to
Number Number Customer or Amount for Service Rate USAC
(FRN) Last Day of {Column 12
(from Funding Work multiplied by
Commitment (from Performed Column 13)
Decizion Funding (mmiddiyyyy)
Letter) Commitment
Decizion
Letter)
" | | | || | | | 1 X
/ Add Line Item

@ Click on the “Add Line Item” button to add another row for additional requests
Example: If filing a BEAR for all bills paid in quarter 1, you would first complete a
line item for July, then add and complete a line item for August, and finally add and
complete a line item for September

Words of Caution: Remember that all FRNs included
on this BEAR must be associated with the same
service provider whose SPIN is listed in Block 1
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Filing a BEAR

Add BEAR Invoice

Applicant Form Identifier |FY2E|'1 g Qfr1_BEAR
Block 1: Header Information

1. Billed Entity Name

SEER—————

2. Billed Entity Number

TR

3. Service Provider
Identification Number {SPIN)

[143025172 |

Service Provider Name
T™C Albany, Inc

Applicant FCC Form 493 ID

443000154 »

4. Contact Name

5. Contact Telephone Phone
Contact Fax
Contact Email

6. Total Reimbursement Amount After you create all your line items, verify

{total from Block 2, Column 14)
that the BEAR total has calculated correctly

5 875.00
Block 2: Line Item Information Per Funding Request Number

7. FCC Form

&. Funding 9. Bill 10. Customer 11. Shipping 12. Total 13. 14. Discount
471 Application Request Frequency Billed Date date to {Undiscounted) Dizcount Amount Billed to
Number Number Customer or Amount for Service Rate USAC
{FRN) Last Day of {Column 12
{from Funding Work multiplied by
Commitment  {from Performed Column 13)
Decision Funding {mmiddiyyyy)
Letter) Commitment
Decision
Letter)
1) 191019085 |[1992036024 |[MONTHL v | [o7i01/2019 || |[500 | 65 325.00 X
2) [121019085 |[1999036024 | MONTHL v | |D3/01/2019 || |[500 | 65 325.00 X
3) 191019085 |[1292036024 |[EVERY T v | [Dmimt/2019 || |[500 | 65 325.00 X
=
Add Line ltem

$325.00 x 3 = $975.00

™

To delete a line item,

OQT NETWORKMAINE Form 472 (BEAR)

click on the blue “X”
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B ———
Filing a BEAR

Complete the “Block 3: Billed Entity Certification” section as follows:

Block 3: Billed Entity Certification

| declare under penalty of perjury that the foregoing is true and correct and that | am authorized to submit this Billed Entity Applicant
Reimbursement Form on behalf of the eligible schools, libraries, or consoriia of those entities represented on this Form, and |
certify to the best of my knowledge, information and belief, as follows:

[l A. The discount amounts listed in this Billed Entity Applicant Reimbursement Form represent charges for eligible services andfor
equipment delivered to and used by eligible schools, libraries, or consortia of those entities for educational purposes, on or
after the service start date reported on the associated FCC Form 436

[] B. The discount amounts listed in this Billed Entity Applicant Reimbursement Form were already billed by the Service Provider
and paid for by the Billed Entity Applicant on behalf of eligible schools, libraries, and consortia of those entities.

[l c. The discount amounts listed in this Billed Entity Applicant Reimbursement Form are for eligible services and/or equipment
approved by the Fund Administrator pursuant to a Funding Commitment Decision Letter (FCOL).

[l D. | acknowledge that | may be audited pursuant to this application and will retain for at least 10 years (or whatever retention
period is required by the rules in effect at the time of this cerification), after the latter of the last day of the applicable funding
year or the service delivery deadline for the funding request any and all records that | rely upon to complete this form.

[ E. | certify that, in addition to the feregeing, this Billed Entity Applicant is in compliance with the rules and orders governing the
schools and libraries universal service support program, and | acknowledge that failure to be in compliance and remain in
compliance with those rules and orders may result in the denial of discount funding andfor cancellation of funding
commitments. | acknowledge that failure to comply with the rules and orders governing the schools and libraries universal
service support program could result in civil or criminal prosecution by law enforcement authorities.

@ Read the certifications and check all the check boxes (A — E)
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Filing a BEAR

Complete the “Contact Information” section as follows:

Contact Information for Billed Entity Authorized Person:

15. Signature [ | < @ Check the “Signature” check box

By logging into your account using your PIN, checking this box, and clicking the "ceriify” button at the end of the form, you have
glectronically signed the form. You are reminded that an electronic signature is the same as a handwritten signature on the form.

To see a copy of the Terms and Conditions to which you previously agreed, please click on the "Terms and Conditions™ menu
above.

16. Date 10/21/2019

17. Name TR 19. Phone Mumber (| 1] |- |ext. | |
18. Title/Position | | 19a. Fax Number (| )| || | ext. | |
20, Address 1 | | 19b. Email A

Address 2 | | 19¢c. Name of Authorized | |

City | | Person's Employer

State [ ]

Zip Code | | - | |

An agency may not conduct or sponseor, and a person iz not required to respond to, a collection of information unless it displays a currently
valid OME control number,

GIEEI| Eave| Cerify and Submit|

@3) Fill in all fields
NOTE: some fields will automatically be completed but can be edited as necessary
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Filing a BEAR

If you want to save the BEAR so that someone else can log in and certify it or so that
you can certify it later, click on the “Save” button

Clear| Sa‘.re| Certify and Subm'rt|

If you want to certify the form yourself now, click on the “Certify and Submit” button
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Filing a BEAR

USAC

Universal Service Administrative Company

Helpmg Keep Americans Connected

Home o New BEAR Form ° Track Form o Bulk Download ° Terms and Conditions ° Deadline Extension ° Logout

Add BEAR Invoice
@ In either case, red text now displays at the
N / top of the page with the “Invoice ID” number
Invoice ID: 3021235

Created on 10/21/2019 10:15 AM 1
L e created by the system for this BEAR

OQT NETWORKMAINE Form 472 (BEAR) Slide 38




Filing a BEAR

Once someone certifies the BEAR, the
system will send an email to the form
certifier stating that the BEAR form has
been successfully submitted

From: <noreply@usac.org=
Date: Wed, Oct 23, 2019 at 9:44 AM
Subject Online BEAR 3021235 successfully submitted.

To AN

A Bear Online form has been accepted.
Online Bear Invoice Number: 3021235

Online Bear Submit Date: 10/21/2019

View Bear Details

TIP: Add noreply@usac.org to your safe
sender’s list. The email may land in your Junk
or Spam folder otherwise.
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Payment of the BEAR
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Payment of the BEAR

Payment of the BEAR will be
delivered electronically to the bank
account indicated on your
organization’s FCC Form 498
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Payment of the BEAR

o
'%l:llll Universal Service
‘Eﬂ'. Administrative Co.

In addition, the system :

SCHOOLS AND LIBRARIES BEAR PROGRAM REMITTANCE STATEMENT

will email a remittance As Of August 23, 2019
statement to the
. d o[ d h Attn: Caroline Hammond
person identified as the NETWORKMAINE
“Remittance Contact” RE: FCC Form 498 ID 443000154
H H 7 This notice provides an explanation of your entity's Billed Entity Applicant Reimbursement (BEAR) payment
On your Organlza tlon S for the following invoices.
FCC Form 498
Approved
MUltlple BEAR formS 8/22/2019 143018397 Lincolnville Communications, Inc. 1999022947 2019LCI07 54,536.00
. Applicant Name:NETWORKMAINESLD Invoice Number:2961642;BEAR Letter
may be disbursed as Date:08/22/2019;Line Item Detail Number:9682008;Amount Requested:4536.00;
par to f th e same 8/22/2019 143034206 MID-MAINE TELPLUS LLC (wholly owned sub of Otelco Inc.) 1999018978 $75.00
; 20190TT-07
transaction an d Applicant Name:NETWORKMAINESLD Invoice Number:2961643;BEAR Letter
Date:08/22/2019;Line Item Detail Number:9682009;Amount Requested:75.00;
therefore appear on
. 8/22/2019 143001282 Unitel, Inc. 1999020139 2019UNI-07 $3,506.40
th e same remittance Applicant Name:NETWORKMAINESLD Invoice Number:2961645,BEAR Letter
Date:08/22/2019;Line Item Detail Number:9682011;Amount Requested:3506.40;
statement
Total Approved Disbursement $58117.40
Total Actual Disbursement: 5811740

If you have any questions, please contact USAC Customer Operations at (888) 641-8722 or
CustomerSupport@usac.org. You may also visit us at www.usac.org.
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Payment of the BEAR

a1
'%':IIII Universal Service
EE'- Administrative Co.

SCHOOLS AND LIERARIES BEAR PROGRAM REMITTAMCE STATEMENT
As Of August 23, 2019

It is always a good

Attn: Caroline Hammond

practice to verify that NETWORKMAINE
the amount approved RE: FCC Form 498 ID 443000154
. This notice provides an explanation of your entity's Billed Entity Applicant Reimbursement (EEAR) payment

(f'elmburSEd) fOI" eaCh for the following invoices.

BEAR line item is the

same amount that was Approved

14 eq ue Sted 8/22/2019 143018397 Lincolnville Communications, Inc. 1999022947 2019LCI-07 $4,536.00
Applicant Name:NETWORKMAINE;SLD Invoice Number:2961642;BEAR Letter appro Ved
Date:08/22/2019;Line Item Detail Number:9682008;Amount Requested:4536.00;

amount
If / ne Ite ms are 8/22/2019 143034206 MID-MAINE TELPLUS LLC (wholly owned sub of Otelco Inc.) 1999018978

20190TT07
missin g, itis I[ke/y that Applicant Name:NETWORKMAINESLD Invoice Number:2061643;BEAR Letter /

Date:08/22/2019;Line tem Detail Number:%SZOUEI;Amount Requested:75.00; |

BEAR is under review requested amount

8/22/2019 143001282 Unitel, Inc. 1999020139 2019UNI-07 53,506.40
Applicant Name:NETWORKMAINE;SLD Invoice Number:2961645,BEAR Letter
Date:08/22/2019;Line Item Detail Number:9682011;Amount Requested:3506.40;

Total Approved Disbursement 58117.40

Total Actual Disbursement: 58117.40

If you have any questions, please contact USAC Customer Operations at (888) 641-8722 or
CustomerSuppert@usac.org. You may also visit us at www.usac.org.
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Requesting an
Invoice Deadline Extension

If you know that you will not be able to file the BEAR Form by the
invoice deadline, you can submit an invoice deadline extension request
by that deadline to receive a one-time, 120 day extension.
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What if | need an extension?

BEARs must be certified no later than 120 days after
the last day services are received or 120 days after the
date of the FCC Form 486 Notification Letter, whichever
is later.

USAC will automatically grant upon request a single,
one-time, 120 day extension to an applicant’s BEAR
invoice deadline. However, the extension must be
requested on or before the original BEAR filing deadline
of October 28.
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Where do | request an extension?

Each FRN for which you need an extension must be
specifically requested - a request granted for one FRN
on a Form 471 will not extend to other FRNs on that
Form 471

FRNs for FY2016 and later: can be filed in EPC by any
full or partial rights user

FRNs for FY2015 and earlier: can only be filed using
the Deadline Extension Tool within the BEAR area
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-
Invoice Deadline Extension

@ To request an extension for an FRN from FY2016 or later,
log into One Portal at https://forms.universalservice.org/portal
to access the EPC account for your billed entity
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Invoice Deadline Extension

@ On the EPC Landing Page, click on the “IDD Extension” link

\
My Applicant Landing Page
Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | Appeal |
Il' -Il IDD Extension | FCC Form 500 | SPIN Change | Service Substitution | Manage
. . Users | Manage Organizations | USAC Website | Contact Us | Help
g@imiIl Universal Service oo TS D | |t
11M®  Administrative Co.
Welcome, School District 6!
Pending Inquiries
Type | -- Select a Type - v Application/Request | -- Fnier an Application/Request ID or Nickname -
Funding Year -- Select 2 Funding Year -- -
APPLY FILTERS CLEAR FILTERS
Pending COMAD Inquiries are not included.
Application/Request Number Type Nickname Inguiry Name Outreach Type Date Sent Due Date T Extn. Status
No items available
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-
Invoice Deadline Extension

@ Enter each FRN in text format, separated by a comma (the system will ignore spaces)

NOTE: Multiple FRNs from different
forms and/or different funding years
may be listed on the same request

Request an Extension: Invoice Deadline Date

Funding Request Number(s) for Extension
List one or mare funding request numbers (FRN) below to check its eligibility for an extension to the Invoice Deadline Date.

600/600 characters remaining

Note: Each FRN must be separated by a comma.

CANCEL / CHECK ELIGIBILITY

(@) Then click on the “CHECK ELIGIBILITY” button
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Invoice Deadline Extension
A grid of the FRNs you have entered will appear, split into two tables.

The first table includes the FRNs that are eligible for an extension. If there are any
FRNs on this table you want to remove, check the box to the left of the FRN and
then click on the “Remove” button.

The second table will include the FRNs for which you cannot submit an extension
request together with the reason for each (for example, the FRN does not exist in
EPC or the FRN does not belong to your organization).

Request an extension: Invoice Deadline Date

Funding Request Numbers Eligible for Extension

The funding request numbers listed below are eligible for an Invoice Deadline Date extension.
The request must still be submitted and approved by USAC before an extension can be granted. To edit your list of FRNs, use the Back button at the bottom of this screen.

Funding Request Number T FRN Nickname Current Service Delivery Deadline Current Invoice Deadline Date BEN SPIN

1799006331 Fy2017 DF MFC 6/30/2018 10/29/2018 16055092 143035885

REMOVE

Funding Request Numbers Ineligible for Extension
The funding request number(s) listed below are not eligible for an Invoice Deadline Date extension. For more information, please review the Reason for Ineligibility.

Funding Request Number T FRN Nickname Reason for Ineligibility Invoice Deadline Date Service Delivery Deadline BEN SPIN

1700000000 N/A This is not a valid FRM in EPC N/A N/A N/A N/A

Note: Only eligible FRNs will be submitted for an extension. To edit your list of FRNs, use the Back button below.

CANCEL || BACK SUBMIT
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Invoice Deadline Extension

(5) Look through the list to verify the FRNs

Request an extension: Invoice Deadline Date

Funding Request Numbers Eligible for Extension

The funding request numbers listed below are eligible for an Invoice Deadline Date extension.
The request must still be submitted and approved by USAC before an extension can be granted. To edit your list of FRNs, use the Back button at the bottom of this screen,

Funding Request Number T FRN Nickname Current Service Delivery Deadline Current Invoice Deadline Date BEN SPIN
1799006331 FY2017 DF MFC 6/30/2018 10/29/2018 16055092 143035885

REMOV

Funding Request Numbers Ineligible for Extension
The funding request number(s) listed below are not eligible for an Invoice Deadline Date extension. For more information, please review the Reason for Ineligibility.

Funding Request Number T FRN Nickname Reason for Ineligibility Invoice Deadline Date Service Delivery Deadline BEN SPIN

No items available

Note: Only eligible FRNs will be submitted for an extension. To edit your list of FRNs, use the Back button below.

CANCEL || BACK / SUBMIT

@ Click on the “SUBMIT” button
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Invoice Deadline Extension

The system will return the eligible FRNs in two tables.

The first table includes FRNs with approved extensions. The extended invoice
deadline date will appear after the original invoice deadline date.

The second table includes FRNs that have not been approved for extensions,
together with the reason for the denial (for example, an extension has already
been granted for that FRN or if there are no undisbursed funds left on that FRN.

Note that the table of FRNs originally marked as ineligible is repeated below the first
two tables for reference.

Request an extension: Invoice Deadline Date

For your records, a News Post and corresponding email will be sent to you with the details of this submitted IDD extension request #29.

Approved for an IDD extension

The funding request number(s) listed below have been approved for an extension to the Invoice Deadline Date.
Funding Request Number T FRN Nickname Qriginal Invoice Deadline Date Extended Invoice Deadline Date Service Delivery Deadline BEN SPIN
1799006331 FY2017 DF MFC 10/29/2018 2/26/2019 6/30/2018 16055092 143035885
Denied for an IDD extension
The funding request number(s) listed below have been denied for an extension to the Invoice Deadline Date. Please review the reason below for more information.

Funding Request Number T FRN Nickname Reason for Denial Invoice Deadline Date Service Delivery Deadline BEN SPIN

Ineligible for an IDD extension

The funding request number(s) listed below are not eligible for an Inveice Delivery Deadline extension.Please review the reason below for more information.

Funding Request Number T FRN Nickname Reason for Ineligibility Invoice Deadline Date Service Delivery Deadline BEN SPIN

No items available
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-
Invoice Deadline Extension

The requestor will receive an email containing the extension request information, and a News
post will be created for both the BEN(s) and the SPIN(s) associated with the FRNs on the list.

Additionally, within the Notifications section of the Landing Page for each BEN and SPIN a
notification of the decision for each FRN will be listed.

E-Rate Productivity Center Invoice Deadline Date Extension Request 8380
From EPC Anolication Administrator <EPC Aonieaton Admimerat - (; The attached file lists the Invoice Deadline Date for all funding request numbers (FRNs) submitted
DZZ-Mon ostp1lczanl108nat 1:":;'1: r Applicaton Administrator@usac org in Invoice Deadline Extension Request 8380. Out of 1, 1 FRN was approved for an invoice deadline
A ) : extension on 10/14/2019. 0 were denied and 0 were ineligible for an invoice deadline extension.
Subject: USAC: Invoice Deadline Extension Request 29 ) e ) . ) ) ) )
To: This notification serves as USAC's decision on your invoice deadline extension request. No further
) extensions may be granted. An invoice requesting reimbursement must be submitted to USAC by
the following date in order to be considered as timely filed. Please check the attached spreadsheet
a for a detailed breakdown of your new approved deadlines by FRN.
-
pim _
.|.|l Universal Service HOW TO APPEAL OR REQUEST A WAIVER OF A DECISION
TiEm Administrative Co. Yqu can appgal or request a wawer qf a dgosmn |r? this letter W|Fh|n_60 Falendar days of the date of
i ] this letter. Failure to meet this deadline will result in an automatic dismissal of your appeal or
waiver request.
The attached file lists the Invoice Deadline Date for all funding request numbers (FRN) submitted in Invol NOTE: The Federal Communications Commission (F ...More
were approved for an invoice deadline extension on 10/1/2018. 0 were denied and 0 were ineligible for a

Invoice Deadline Date Extension Request 8380 Details_10-14-2019_14_00_58

XLSX 8 KB
Oct 14, 2019 7 Comment
Notifications
Notification Type Invoice Deadline Extension - status @ @Al
Generated
Funding Year - Seglect & Funding Year - - Not Generated
Motification Description Issued Date Generated By Generated On
. ) ) Invoice Deadline Extension - 8380 - . ) -
Invoice Deadline Extension NETWORKMAINE 16055092 10/14/2019 EPC System 10/14/2019 2:01 PM EDT View Motification
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Wrapping Up
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What do | save for my files?

* Save all records for at least 10 years from the last date of service *

A copy of all bills

* Proof of payment of all bills

A copy of completed BEAR forms

 BEAR Notification Letters

* BEAR Remittance Statements

* Proof of receipt and deposit of all reimbursements
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